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Trend Micro Mobile Security ï Overview 
¢ǊŜƴŘ aƛŎǊƻϰ aƻōƛƭŜ {ŜŎǳǊƛǘȅ for iOS version 5.0 provides comprehensive protection for 
Apple® iPhone®, iPod touch®, and iPad® devices. It stops web and privacy threats before 
they reach you, so you can enjoy your digital life safely. Also, it identifies fake websites trying 
to steal your data, blocking identity theft schemes and phishing scams.  

Installing easily from the App Store onto your iPhone, iPod, or iPad, Trend Micro Mobile 
Security for iOS provides the following essential features: 

ω New SafeSurfing Shield. Easier access to the SafeSurfing 
ōǊƻǿǎŜǊΣ ǿƘƛŎƘ ǳǎŜǎ ǘƘŜ ¢ǊŜƴŘ aƛŎǊƻϰ {ƳŀǊǘ tǊƻǘŜŎǘƛƻƴ 
bŜǘǿƻǊƪϰ to block malicious websites. 

New Private Tab does not remember websites or track 
history.  

SafeSurfing engine boosts performance and provides 
HTML 5 support for an advanced browsing experience. 

URL scan widget in Today View scans URLs to check if 
ǘƘŜȅΩǊŜ ǎafe. 

ω New Social Network Privacy Shield. Easier access to 
Social Network Privacy. Scan and fix ȅƻǳǊ CŀŎŜōƻƻƪϰ ŀƴŘ 
¢ǿƛǘǘŜǊϰ privacy settings, to increase your privacy and to 
protect from data theft.  

ω Data Usage. Helps users manage their monthly data plan 
usage with Cellular, Roaming, and Wi-Fi monitors.  

Data Usage iOS widget in Today View reports how much 
data has been used or is left against your monthly 
cellular data limit. 

ω Backup & Restore. Backup and Restore your Contacts 
between your iOS devices.  

ω Lost Device Protection. Remotely locate a lost or stolen 
device on a Google map using GPS, Cell Towers, or Wi-Fi. 
Trigger an alarm on your device, even if it is in silent 
mode.  

ω Jailbreak Protection. Warns you if the jailbroken device 
is vulnerable. 

 

Figure 1. Trend Micro Mobile 
Security for iOS | SafeSurfing 

 

Figure 2. Trend Micro Mobile 
Security for iOS | Social 
Network Privacy 
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Chapter 1: Introducing Trend MicroÊ Mobile 
Security for iOS 

 

This chapter introduces you to ¢ǊŜƴŘ aƛŎǊƻϰ Mobile Security for iOS, version 5.0. The 
topics discussed in this chapter include: 

¶ Key Features 

¶ System Requirements 

¶ Incompatible Software 

¶ Internet | 3-G-4G Connection 

¶ Recommended Environment 

¶ Target Market 

¶ Availability 

¶ Contacting Trend Micro 

Key Features 
All features of Trend Micro Mobile Security for iOS are available during the 7-day Free Trial. 
When the trial has expired, you can still use the Free version, but many key features will only 
stay active for Paid subscribers. 

Free ς After 7-day Free Trial available to all customers. 

Paid ς After 7-day Free Trial available only to subscribers. 

 Table 1. Trend Micro Security for iOS (5.0) ς 1 of 2 

iOS Security Features Free Paid 

SafeSurfing Shield 

New! SafeSurfing Shield provides easy access to the SafeSurfing browser. 
SafeSurfing browser uses ǘƘŜ ¢ǊŜƴŘ aƛŎǊƻϰ {ƳŀǊǘ tǊƻǘŜŎǘƛƻƴ bŜǘǿƻǊƪϰ ǘƻ 
block malicious websites.  

  

SafeSurfing Enhancements 

New! Open Browser at Startup displays SafeSurfing browser when you open 
Mobile Security.  

New! Do Not Track helps prevent websites from collecting information about 
you.  

New! Privacy Tab ensures the SafeSurfing browser will not remember the 
websites you visit or your search history. 

New! Reading Mode removes all distractions except the text, for distraction-
free article reading. 
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 Table 2. Trend Micro Security for iOS (5.0) ς 2 of 2 

iOS Security Features Free Paid 

SafeSurfing Enhancements (Continued) 

New! Bookmark Folders let you organize your bookmarks by folders. 

Customize Launch Page so you can determine which bookmarks display in the 
Launch page. 

Copy/Paste tool for the Safe Surfing browser and Safari lets you check 
suspicious URLs. iOS Widget lets you see the SafeSurfing URL check in the 
Today View. 

  

Social Network Privacy Shield 

New! Social Network Privacy Shield provides easier access to the Social 
Network Privacy Scan.  

Scan your Facebook and Twitter privacy settings easily; recommends 
enhancements and help you make the changes. 

  

Data Usage Monitor 

Data Usage Monitor helps you manage data plan usage and costs for Cellular, 
Roaming, and Wi-Fi. iOS Widget lets you see your Data Usage in the Today 
View. 

  

Contacts Backup & Restore 

Backup & Restore your contacts between your iOS devices.   

Lost Device Protection: Remote Locate / Alarm 

Helps you find your devices on a Google map using GPS, cell towers, or Wi-Fi. 
Enables you to trigger an alarm on your device ς even if it is in silent mode. 

  

Jailbreak Detection 

Warns if the device is vulnerable. 
  

Online Technical Support 

Offers support provided via online forums, knowledgebase, and email. 
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System Requirements 
 Table 3. Mobile Security 5.0 for iOS- System Requirements 

Requirements Description 

Operating Systems iOS 9.0 or above. (iOS 10.0 compatibility: Trend Micro Mobile Security 
v5.1, to be released October 24, 2016.) 

Device Space Global / EMEA / APAC: 80.6 MB minimum 

Supported iOS Devices iPod Touch 6; iPad Air and Air 2; iPad mini 2, 3 and 4; iPad Pro;  iPhone 
5S, 6, 6S, 6 Plus, and 6S Plus 

Other 3G/4G (LTE) | Wi-Fi Internet Connection 

Incompatible Software 
To identify software that you should remove from the device before installing Trend Micro 
Mobile Security, please refer to the following Web site: 

http://esupport.trendmicro.com/support/consumer/consumerhome.do?locale=en_US 

Internet | 3G-4G Connection 
Trend Micro Mobile Security for iOS uses a Wi-Fi Internet or 3G-4G connection for activating 
the program online, checking the expiration date, downloading updates, sending Trend 
Micro URL/web queries and logs to the portal, logging into the management portal, and 
browsing knowledge-based pages on the Trend Micro Web site. 

3G-4G data connections fees are usually charged on a monthly basis, using a fixed allocation 
with an upper limit. If you exceed this limit, you will be charged additional fees for the 
amount of time connected or for the amount of data downloaded. Testers are therefore 
encouraged to use a Wi-Fi router-based connection to the Internet whenever possible. 

Recommended Environment 
This Product Guide assumes that you are using Trend Micro Mobile Security in conjunction 
with a PC, Mac, or tablet, so you can log in to the Trend Micro Mobile Security Portal easily 
at http://www.trendmicro.com/LostDevice and review your Lost Device Protection settings 
and execute certain actions.  

Target Market 
Trend Micro Mobile Security is targeted to mobile users who wish to secure their iPhones 
and iPads from malicious applications, web threats to them and their family, unwanted calls 
and messages, and device loss. (Versions for Android and Kindle are also available.) 

Availability 
September 13, 2016 ς App Store, iTunes 

http://esupport.trendmicro.com/support/consumer/consumerhome.do?locale=en_US
http://www.trendmicro.com/LostDevice
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Contacting Trend Micro 
Trend Micro Incorporated 
225 E. John Carpenter Freeway, Suite 1500 
Irving, Texas 75062 U.S.A. 
Phone: +1 (817) 569-8900 
Toll-free: (888) 762-8763 
www.trendmicro.com  

Consumer Support Line 
(800) 864-6027 ς Monday - Friday, 5:00AM - 8:00PM Pacific 

Email and Chat Support 
Paid users of Mobile Security may obtain free email, chat, and community forum support. 
For more information, contact eSupport at: www.trendmicro.com/support/home. 

Premium Services 
Trend Micro offers Premium Services for a wide variety of technical issues including 
installation, virus and spyware removal, PC Tune-ups, and more. For more information, visit 
www.trendmicro.com/support/home. 

  

http://www.trendmicro.com/
http://www.trendmicro.com/support/home
http://www.trendmicro.com/support/home


¢ǊŜƴŘ aƛŎǊƻϰ aƻōƛƭŜ {ecurity 5.0 for iOS ς Product Guide v1.0 

9 

Chapter 2: Getting Started with Trend MicroÊ 
Mobile Security for iOS 

 

This chapter gets you started with ¢ǊŜƴŘ aƛŎǊƻϰ Mobile Security for iOS. Topics discussed 
in this chapter include: 

¶ Downloading and Installing Trend Micro Mobile Security 

¶ Registering to Your Trend Micro Account 

¶ Buying / Activating a License 

Note:  Trend Micro Mobile Security is included with Trend Micro Maximum Security and 
Premium Security. To download the software, users of these editions can simply 
launch the Trend Micro Security Console. ! άtǊƻǘŜŎǘ !ƴƻǘƘŜǊ 5ŜǾƛŎŜέ ƭƛƴƪ ǘƻ ǘƘŜ 
Mobile Security download is available in the Console. 

Download and Install Trend MicroÊ Mobile Security 
To download and install Trend Micro Mobile Security: 

1. Tap the App Store icon on 
your iOS device to load it. 
The App Store screen 
appears. 

2. Tap the Search icon at the 
bottom to load the search 
field. The Search field 
appears and your iOS 
keyboard pops up. 

3. Type Trend Micro in the 
search field and when the 
Trend Micro page appears, 
scroll down to Trend Micro 
Mobile Security in the list 
and tap the listing. The 
Trend Micro install page 
appears, with Trend Micro 
Mobile Security at the top. 

 

Figure 3. App Store 
 

Figure 4. Search App Store 
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4. Tap the Cloud Download 
icon. Trend Micro Mobile 
Security downloads and 
installs. 

5. When installation is 
complete, tap Open. A 
popup appears, saying 
άaƻōƛƭŜ {ŜŎǳǊƛǘȅέ Would 
Like to Send You 
Notifications. 

 

 

 

 

 

6. Tap OK if you want to allow 
them. The first instruction 
screen appears.  

 

Figure 5. Trend Micro Mobile 
Security 

 

Figure 6. Open 

 

Figure 7. Notifications 
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7. Tap Next to read the second 
screen, then Done when 
ȅƻǳΩǊŜ ŦƛƴƛǎƘŜŘΦ ¢ƘŜ License 
Agreement appears. 

 

Figure 8. Next 

 

Figure 9. Done 

8. Tap the Trend Micro 
License Agreement link to 
read it. If you accept the 
terms of the agreement, tap 
Accept. The Mobile Security 
Console appears. 

9. You may now use your Free 
Trial of Trend Micro Mobile 
Security. After 7 days, to 
maintain full use of Mobile 
SecurƛǘȅΩǎ ŦŜŀǘǳǊŜǎΣ ȅƻǳΩƭƭ 
need to Buy or Activate a 
subscription. 

 

Figure 10. License Agreement 

 

Figure 11. Mobile Security 
Console | SafeSurfing 

Activating a Subscription 
To activate Mobile Security, please follow the instructions that apply to your specific product 
and purchase process: 

To activate Mobile Security for iOS as part of your Trend Micro Security bundle: 

LŦ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ƛƴǎǘŀƭƭŜŘ ¢ǊŜƴŘ aƛŎǊƻ aŀȄƛƳǳƳ ƻǊ tǊŜƳƛǳƳ {ŜŎǳǊƛǘȅ ŀƴŘ ǊŜƎƛǎǘŜǊŜŘ ƛǘ ǘƻ 
your Trend Micro Account, a subscription for Mobile Security for iOS is included as part of 
your bundle. Simply download and install Mobile Security for iOS from the App Store. Open 



¢ǊŜƴŘ aƛŎǊƻϰ aƻōƛƭŜ {ŜŎǳǊƛǘȅ 5.0 for iOS ς Product Guide v1.0 

12 

the app and scroll down to the bottom of the page. Tap Settings and then tap Set up 
account. Sign into your Trend Micro Account to activate the app. 

To upgrade to the Premium version: 

LŦ ȅƻǳΩǾŜ ŘƻǿƴƭƻŀŘŜŘ ŀƴŘ ƛƴǎǘŀƭƭŜŘ ŀ ¢Ǌƛŀƭ ǾŜǊǎƛƻƴ ƻŦ ¢ǊŜƴŘ aƛŎǊƻ aƻōƛƭŜ {ŜŎǳǊƛǘȅ ŦǊƻƳ ǘƘŜ 
App Store, purchase a subscription within the app. Open the app and scroll down to the 
bottom of the page. Tap Buy / ActivateΦ ¸ƻǳΩƭƭ ƴŜŜŘ ǘƻ Create or Sign In to your Trend Micro 
!ŎŎƻǳƴǘΦ hƴŎŜ ȅƻǳ ŘƻΣ ȅƻǳΩƭƭ ǊŜǘǳǊƴ ǘƻ ǘƘŜ Ƴŀƛƴ ǇŀƎŜ ŀƴŘ ǎŜŜ ǘƘŀǘ ȅƻǳǊ tǊŜƳƛǳƳ ƭƛŎŜƴǎŜ Ƙŀǎ 
been activated. 

To activate using an Activation Code: 

LŦ ȅƻǳΩǾŜ ǇǳǊŎƘŀǎŜŘ ŀ ǎǳōǎŎǊƛǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ¢ǊŜƴŘ aƛŎǊƻ ǿŜōǎƛǘŜΣ ƭƻƻƪ ƛƴ the confirmation 
email for your Activation Code. 

LŦ ȅƻǳΩǾŜ ǇǳǊŎƘŀǎŜŘ ¢ǊŜƴŘ aƛŎǊƻ aƻōƛƭŜ {ŜŎǳǊƛǘȅ ŦǊƻƳ ŀ ǊŜǘŀƛƭ ǎǘƻǊŜΣ ƭƻƻƪ ŦƻǊ ǘƘŜ !ŎǘƛǾŀǘƛƻƴ 
Code inside the box. 

 

To Activate Mobile Security Using Your Activation Code: 

STEP 1: 

1. To begin the activation, go 
to the Activation Website 
on your iOS device: 

http://tmok.tm/activate  

The Product Activation page 
appears. 

2. Provide your Activation 
Code and tap Next. 

 

STEP 2: 

3. Sign into or create a Trend 
Micro Account.  

Figure 12. Step 1 

 

Figure 13. Step 2: Sign In 

 

http://tmok.tm/activate
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Step 2: Option 1 (Create a new 
Account) 

4. If you need to create an 
account, tap Need an 
Account? 

5. Provide your email address, 
password, and name. 

6. Choose your Location, 
optionally check Receive 
the latest news and offers 
from Trend Micro, and tap 
Next. 

7. Confirm your registration 
and tap OK. 

 
 

Figure 14. Step 2: Option 1 

 

Figure 16. Confirm 

Registration 

 

Figure 15. Create Trend 

Micro Account. 
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Step 2: Option 2 (Sign into Your 
Account) 

8. If you already have a Trend 
Micro Account, provide the 
email address and password 
for the account and tap 
Next. 

 

 

Figure 17: Step 2: Option 2 

 

Step 3: 

9. !ŦǘŜǊ ȅƻǳΩǾŜ ŎǊŜŀǘŜŘ ƻǊ 
signed into your Trend 
Micro AccountΣ ȅƻǳΩƭƭ ǎŜŜ 
ǘƘŜ άaƻōƛƭŜ {ŜŎǳǊƛǘȅ ƛǎ 
!ŎǘƛǾŀǘŜŘ {ǳŎŎŜǎǎŦǳƭƭȅέ 
message. This completes 
your activation. 

10. If you have not yet installed 
the Trend Micro Mobile 
Security app, scroll down 
the page to find the 
installation instructions. 

11. ¦ƴŘŜǊ άLŦ ȅƻǳ ƘŀǾŜ bh¢ ȅŜǘ 
installed the app or signed 
in with your Trend Micro 
!ŎŎƻǳƴǘΣέ ǘŀǇ ǘƘŜ 
Download Mobile Security 
App link. This will bring you 
directly to the Trend Micro 
Mobile Security page in the 
App Store. 

12. Install Mobile Security, then 
create/sign into your 
account, as explained in the 
previous section. 

 

Figure 18. Step 3 
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Chapter 3: Exploring Trend MicroÊ Mobile Security 
for iOS 

 

This chapter provides an overview of Trend Micro Mobile Security for iOS. Topics discussed 
in this chapter include: 

¶ Overview of the Mobile Security Console 

¶ SafeSurfing 

¶ Checking for Dangerous Websites in Safari 

¶ Social Network Privacy  

¶ Data Usage 

¶ Backup and Restore Between iOS Devices 

¶ Lost Device Protection 

¶ Today View for Data Usage and SafeSurfing 

¶ Transferring Licenses Between Devices 

¶ Settings 

¶ Mobile Security on your iPad 
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Overview of the Mobile Security Console 
Once installed, an icon for Trend Microϰ Mobile Security for iOS appears on your iOS 
mobile device. The screens below show a Premium (Paid) edition of Mobile Security. 

 To launch the Mobile Security Console:  

1. Tap the Trend Micro 
Mobile Security icon on 
your iOS device to load the 
Console.  

2. Tap the SafeSurfing Shield 
to launch the SafeSurfing 
browser to safely surf the 
Web.  

3. Swipe the Shield selector 
to the left and tap the 
Social Network Privacy 
Shield to check your 
privacy settings on 
CŀŎŜōƻƻƪϰ ŀƴŘ ¢ǿƛǘǘŜǊϰΦ 

 

Figure 19. Console | 
SafeSurfing 

 

4. Tap Features for short 
demos on Mobile Security 
features. 

5. Tap Data Usage to set up 
and track your data usage 
per billing cycle. 

6. Tap Backup & Restore to 
backup and restore your 
Contacts for your iOS 
devices. 

7. Tap Lost Device Protection 
to turn on the ability locate 
your lost device or trigger 
an alarm. 

8. Tap Settings to configure 
your Mobile Security 
settings.  

9. Read the following 
sections for feature details. 

 

Figure 20. Console | Social 
Network Privacy  
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Safe Surfing 
 To ensure Safe Surfing: 

1. Tap the SafeSurfing Shield to 
open the SafeSurfing 
browser. The browser 
appears. 

2. In the location field, enter 
the URL of a website you 
wish to browse and tap Go. 

In this example, we use a 
website Trend Micro 
considers dangerous: 
www.hackershomepage.com  

 

Figure 21. SafeSurfing 

 

Figure 22. SafeSurfing Browser 

3. If the site is malicious or 
potentially so, SafeSurfing 
blocks it to protect you.  

4. If you still want to visit this 
website despite the risk, tap 
Still want to open this page, 
despite the risk? (This is not 
recommended.) 

5. Close the dangerous page by 
tapping the Website History 
icon in the lower right-hand 
corner of the SafeSurfing 
browser. Websites recently 
searched or visited display on 
the page.  

6. Tap the close X in the upper 
right-hand corner of the 
webpage(s) displayed, then 
tap Done. This closes the 
webpage(s) and returns you 
to the default SafeSurfing 
page. 

 

Figure 23. Website Blocked 

 

Figure 24. Website History 

http://www.hackershomepage.com/


¢ǊŜƴŘ aƛŎǊƻϰ aƻōƛƭŜ {ŜŎǳǊƛǘȅ 5.0 for iOS ς Product Guide v1.0 

18 

7. Browse again to any website; 
e.g., www.bing.com. The 
website opens. 

8. If you wish to protect 
yourself from websites 
collecting information about 
you, tap the Do Not Track 
icon to the left of the location 
field. The Do Not Track 
screen appears, with the 
toggle turned off by default. 

9. Tap the Do Not Track toggle 
to On. Once ƛǘΩǎ on, Do Not 
Track will help protect your 
privacy when browsing the 
web.  

Figure 25. SafeSurfing Brower - 
Webpage 

 

Figure 26. Do Not Track 

10. To browse websites without 
leaving a search or visit 
history, back in the main 
SafeSurfing browser window 
tap the Mask icon to open a 
New Private Tab. 

11. Using the Private Tab, 
browse to any website. The 
SafeSurfing browser will not 
remember the websites you 
visit or your search history. 

12. Use the Back and Forward 
Arrows to move between 
websites still open in 
memory. 

13. Tap the Star to add websites 
to Favorites. 

14. Tap the Up-Arrow/Share tool 
to share websites with your 
friends, using any of the 
options provided. 

 

Figure 27. Mask Icon ς New 
Private Tab 

 

Figure 28. Private Tab 

  

http://www.bing.com/
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Social Network Privacy 
Trend Micro Mobile Security also provides a Social Network Privacy Shield, to scan and edit 
ȅƻǳǊ CŀŎŜōƻƻƪϰ ŀƴŘ ¢ǿƛǘǘŜǊϰ ǇǊƛǾŀŎȅ ǎŜǘǘƛƴƎǎΦ 

To Scan Facebook: 

1. Swipe the SafeSurfing 
Shield to the left and tap 
the Social Network 
Privacy Shield in the 
main Console. The Social 
Network Privacy > Scan 
Facebook screen 
appears for you to sign 
into your Facebook 
account to check your 
privacy settings. 

2. Tap Sign into Facebook. 
A screen appears for you 
to sign in. 

 

Figure 29. Scan Facebook  

 

Figure 30. Sign Into Facebook 

3. Enter the email address 
and password for your 
Facebook account and 
tap Log In. 

4. Mobile Security scans 
Facebook for privacy 
ŎƻƴŎŜǊƴǎΦ ²ƘŜƴ ƛǘΩǎ 
done checking, it 
presents you with the 
analysis.  

 

Figure 31. Facebook Login 

 

Figure 32. Checking Your 
Privacy Settings 
























































